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SKILLS

Analytical and adaptive DevOps Engineer with a profound grasp of high availability architecture and
concepts. Purpose-driven professional with capacity to be a strong team player plus work e"ectively
independently.

● A lazy person who enjoys involving challenges to resolve them and make processes faster and
easier :)

● Acted as a team member in an agile environment and worked with scrum method

EXPERIENCE

Classeh | School Management Platform, IRAN - DevOps Engineer
JAN 2022 - Current - 1 yr 7 mos

●    I joined the technical team as a DevOps Engineer. It’s a great opportunity for me to experience new
challenges and learn more.

●    Responsible for maintaining production servers to ensure the delivery of stable services to all
clients.

● Implemented robust disaster recovery plans to promptly restore services and prevent data loss
during critical incidents.
● Developed and implemented CI/CD pipelines for automated project builds and deployments
across various environments, including development, staging, and production
● Successfully deployed and managed Kubernetes as an Infrastructure environment, signiFcantly
enhancing project availability and scalability under high-pressure scenarios while minimizing
downtime

Aryan Kasraee CV



downtime
● Oversaw the setup and maintenance of a VPN Access server, effectively resolving problems
related to Fltering and boycotts
● Spearheaded the implementation of a scalable streaming platform, utilizing "bigbluebutton,"
which accommodated over 10,000 concurrent online users
●  Technologies: Linux, Docker, Kubernetes, Prometheus, Jenkins, Ansible, Python (in progress…),
running databases for production environments with  …

Classeh | School Management Platform, IRAN - Technical Support Specialist
APR 2021 -JAN 2022  - 10 mos

● Provided technical support, eWciently addressing project-related issues through innovative research-
based solutions.

● Expedited the resolution of internal company problems and supported customers in resolving
systemic and client-side issues with the project

Classeh | School Management Platform, IRAN - Customer Support Specialist
SEP2020 - APR 2021  - 8 mos

● O"ered comprehensive customer support, gaining a deeper understanding of the project's
functioning and identifying potential issues for clients

● Assisted customers through telephone and online support channels to troubleshoot and
resolve their queries e"ectively

EDUCATION

Islamic Azad University, Rasht- Bachelor's degree
2020- Current

Computer Software Engineering

Technologies And Knowledge
- Network Configuration                        - GitHub
- Cloud Services                                - Ansible
- Postman                                        - VMware
- NGINX                                        - Linux
- Red Hat OpenShift                                - Docker
- Shell Script                                        - Python
- Database Management                                - VPN
- DNS Servers                                        - Mail Servers

Competencies
Maintenance and troubleshooting
Effective communication
Performance Management



Performance Management
Meeting participation
Project planning
Solutions deployment
Virtualization
Database management softwares
Testing and maintenance

LANGUAGES

● English - Fluent 
● Persian - Native


